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Login Page

Click on this link for PWW:
https://chestercountyfoodbank.primarius.app/pww/Home/Login/

      This is the login page.  

Your Agency Reference number is the 6 digit number associated with your agency on
the top right corner of your invoices. Your username is your agency reference

number. Your password is a unique code given to you by Chester County Food Bank. 



Landing Page

This is the Primarius Web Window Landing page. We will continue to put important
messages here for agencies.  



Ordering

Click on Shop. A drop-down menu appears and allows you to either print the
shopping list, or shop online. Choose Shop Online.  

 



Ordering

If you are an agency that picks their order up from the food bank, you will be
prompted to first choose the day and time you would like to receive your product. If

you are an agency that gets a delivery the system will bypass this step. 



Ordering

The next screen shows you all of the available products that you can choose to order
from. Each product listed includes details about the product, the value the product

has, and the limit that each agency has on ordering that product. Once you are at
this stage you have 24 hours to submit your order before it will be automatically

deleted. 
Note: the price does not mean you owe this to the food bank. This is just the dollar

value that the food bank puts on the product.



Ordering

Type in the quantity of a product you want to order and click Add to Cart. 



Ordering

Once you add items to your cart this icon will appear at the top left of your screen.
To view your screen click on the word “Items.”



Ordering

You can view your cart and assess your order before finalizing the submission. 
You can change the quantity of each item or delete items all together at this stage.

Make sure to click update cart if you change your case quantity. 

Once you are ready to complete your order click on Proceed to Checkout.



Ordering

If you wish to add items to your order such as “produce for
60 households,” “no black beans,” “toiletries,” or “extra

eggplant” type those notes here in the Delivery Pickup Notes
section. 



Ordering

At this stage you will review the day and time you chose if you pick up your order.
To change the day or time, click the blue clock icon to the right of the time bar.

Once you are satisfied with the order click Submit Order. 



Ordering

If you get your order delivered, the delivery box and shipping method will
automatically be checked off. You cannot change this setting without calling the

food bank. 
To change the day of your order, click the grey calendar icon to the right of the date

bar. 
Once you are satisfied with the order click Submit Order. 



Ordering

Once you submit your order the screen automatically brings your to your order
history. Here you can view your order while it is being processed at the food bank.

This page will only show your orders that are in a processing step at the food bank.
Finished orders can be found in the “My Documents” tab.  



My Documents

The “My Documents” tab allows your to look at your past finished orders and print
your invoices. 



Statistics

The “Statistics” tab is where you will submit your agency demographics to the Food
Bank as a part of your compliance. Click Add New Statistic.



Statistics

Choose the Month you are reporting for, and click Save.



Statistics

Enter the numbers for each statistic section based on the people you served for the
month. The entry saves automatically and is sent to the food bank.


